Field Management

Improve efficiency, reduce costs and
increase productivity with Synel’s Field
Management Module.

Plan, Manage and Track your workforce.

Part of Synel’s Workforce Management product suite, Synel’s Field Management
solutions bring monitoring activities to the field by enabling your business to
track, manage and schedule your field based employees in one solution to
streamline time management of your workforce and maximise efficiency.

Field Management Solutions catered for your business.

Whether your business manages a team of field engineers or a mobile sales
force, Synel’s Field Management module can be optimised to suit any business
size or type — from Plumbing, Electricians and Facilities Management to
Maintenance, Builders and field based sales and surveying teams.
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D Track your Field Workers via geolocation tagging

Synel’s Field Management module lets your business track individual field employees via geolocation
tagging. Using Synel’s web application and the mobile app, field workers can check in to jobs, so that
businesses can track time spent on travel, jobs, location, statuses and manage day to day scheduling.
Geolocation tagging also allows businesses to plan their field workers activities to maximise efficiency
and minimise overheads.

o Schedule jobs and tasks and reschedule to improve efficiency

With Synel’s module your field employees can be co-ordinated in real time, to maximise efficiency of your
workforce and streamline time management of your field workers. With the assistance of Geolocation
tagging and realtime notifications your business can reschedule jobs to field workers who are nearby to
your next job, which not only improves service and response times to your customers but maximises your
workforces output. With the reduction in travel time for your field workers, this will also save overheads
such as fuel costs but also allow your business to take on extra jobs, meaning better profitability.

D Manage jobs, build jobsheets and speed up invoicing all via one easy to use module,
eliminating paperwork

Synel’s Field Management module lets you build job schedules, quotes, work orders and speed up

the invoicing process. No paperwork for your customer, no paperwork for your company. Perfect for

operational businesses such as maintenance, plumbing companies and contractors.

o Track your Field Workers via geo-location tagging

Synel’s Field Management module lets your business track individual field employees via geo-location
tagging. Using Synel’s web application or the mobile app, field workers can check in to jobs, so that
businesses can track time spent on travel, jobs, location, statuses and manage day to day scheduling.
Geo location tagging also allows businesses to plan their field workers routes to maximise efficiency and
minimise overheads.

0 Reporting

Working as part of Synel’s job costing & activities solution, your business can also track work output
using Field Management on a daily, weekly, monthly or even annual basis to help monitor your businesses
profit and loss and have a clearer picture on your ROI for forward planning.

o Live notifications via the desktop application

Whether your field team are on the go, delayed or had to overrun on their allocated job time, Synel’s
Field Management module will automatically alert you with live notifications to allow you to plan and
foresee problems that may require your attention to maximise customer satisfaction.

e Works in conjunction with Synel’s powerful mobile device application to offer access 24/7 by field
workers

e Streamline management of office workers and field workers in conjunction with other modules within
Synel’s Workforce Management Web Application.

Why choose Synel?

Synel UK is a pioneer in innovative workforce management solutions for over 25 years and is a total
solution provider that can be specifically tailored to your workforce and industry needs. Synel offers
a full range of state-of-the-art biometric data capture and access control devices and a powerful
workforce management suite that excels in many solutions, including: Time & Attendance, Advanced
Scheduling, Expenses Management, Electronic Documents Storage, Job Costing, Field Management,
Visitor Management and Access Control.

Empower your workforce and say hello to streamlined management with Synel.
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